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Help and Support
santander.co.uk/uk/apple-pay
0800 068 6698

How to register a Santander
card with Apple Pay

Lines are open Monday to Saturday 7am
to 11pm, and 9am to 9pm on Sundays. For
business banking queries, lines are open
Monday to Friday 7.30am to 9pm, and 8am
to 2pm on Saturdays

Register your card and start using your Apple device to make contactless payments
at terminals in store or within participating apps. Check you have one of the following
devices and then follow the easy steps to register:
	iPhone 6 or 6 Plus (or later)

■

	Apple Watch linked with iPhone 5 (or later)

■

	iPad Air 2, iPad mini 3 (or later) or iPad Pro

■

All Apple devices must be running on iOS 8.3 or later to work with Apple Pay. This guide assumes you will be using iOS 9. Please note that following
Apple’s release of iOS 9, the Passbook app has changed to the Wallet app. If registering a card on anything earlier than iOS 9, you will still see Passbook
on your device.

All Santander debit, credit and Business Banking debit cards work with Apple Pay except the following:
■

ATM only cash cards

■

Business Credit Card and Business VISA Electron cards

■

Santander corporate cards

■

Basic Bank Account Visa Top-up Debit Card

Register a Santander card with Apple Pay on an iPhone
1. Open the
Wallet
app on your
iPhone

2. Choose
‘Add Credit
or Debit Card’
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3. Click ‘Next’

4. Enter your
name and the
card number
that you want
to register.
You can also
capture the
details from the
card using the
camera or use
the one saved
in iTunes.

5. Enter the
card expiry
date and
security code

6. Read and
acknowledge
the Apple
Pay Terms
and Conditions

Page 3 of 4

7. Choose the
easiest way
to verify
your card

9. Your card is
now ready to
use with
Apple Pay

8. Enter the
verification
code that
was sent
to you
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Register a Santander card with Apple Pay on an Apple Watch
or iPad
1. Open the
Apple Watch
app on the
paired iPhone

2. Choose
‘Wallet
and Apple Pay’
Within settings,
you can use the
same option to
set up Apple
Pay on an iPad.

3. Choose
‘Add Credit
or Debit Card’

The rest of the steps are
the same as registering a
card on your iPhone. Go to
step 4 above and follow the
instructions from there.

Santander is able to provide literature in alternative formats. The formats available are: large print, Braille and audio CD. If you would like to
register to receive correspondence in an alternative format please visit www.santander.co.uk/alternativeformats for more information, ask us
in branch or give us a call.
Apple, the Apple logo, iPhone and iPad are trademarks of Apple Inc., registered in the US and other countries. Apple Pay, Touch ID and Apple Watch are trademarks of Apple Inc. App Store is a service mark of Apple Inc.
Santander UK plc. Registered Office: 2 Triton Square, Regent’s Place, London, NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England and Wales. www.santander.co.uk. Telephone 0800 389 7000.
Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Our Financial Services Register number
is 106054. You can check this on the Financial Services Register by visiting the FCA’s website www.fca.org.uk/register or by contacting the FCA on 0800 111 6768. Santander and the flame logo are registered trademarks.
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