
At a glance
	 	G4S collects and delivers the cash.
	 	Santander processes the deposits and 

provides the change. 
	 	Choose from 3 price bands.
	 	Select between 1 and 5 G4S 

collections a week.
	 	Choose to have cash collected from 

one, some or all of your sites (subject 
to a G4S site survey).

Cash Carrier Light  

Let’s meet your cash needs 
In a market where things can be complex, you’ll find us straightforward to deal 
with. This means you can focus on what’s important to you – running your business.

Does your business make regular cash 
deposits? If so, Cash Carrier Light can save  
you time and effort. Get your cash collected 
and change delivered for a set fee.

It’s easy
Spend more time on what matters to your business, and 
less time waiting at a counter. Cash Carrier Light brings 
convenient and secure cash collections and deliveries to 
your premises.

It’s flexible
You can deposit a mixture of notes, coins and cheques and 
have change delivered, on the days you choose.  

The right team behind you
For more than 40 years, we’ve provided cash-management 
and payment services. To make a real difference, our 
Relationship Team will work with you to know your 
business and give you practical support.

To use Cash Carrier Light, you’ll need to enter 
into a separate agreement with G4S. They’ll be 
responsible for providing you with the collection 
and delivery services.



How it works
Cash Carrier Light brings you an efficient and convenient 
way to manage your cash and deposit cheques. G4S collect 
your deposits and deliver your change up to 5 times a week, 
depending on your business needs.

Fees
Choose the price band that matches how much cash you 
normally deposit. We’ve set out the Santander fees for 
depositing cash and for ordering change below.

We’ve also included an estimate of the fees G4S may charge 
to give you an indication of the total cost. The actual G4S 
fees will be detailed in your agreement with G4S.

Fees until 31 August 2026

Value of your deposit

Up to £5,000 Up to £7,500 Up to £20,000

G45 fee £17+VAT £20.50+VAT £27+VAT

Deposit fee £5.00 £6.50 £9

Change fee £1.00 per £100 £1.00 per £100 £1.00 per £100

Fees from 1 September 2026

Value of your deposit

Up to £5,000 Up to £7,500 Up to £20,000

G45 fee £17+VAT £20.50+VAT £27+VAT

Deposit fee £7.50 £10 £12.50

Change fee £2.50 per £100 £2.50 per £100 £2.50 per £100

Fee example based on pricing from 1 September 2026:
If you choose ‘Up to £5,000’, deposit £4,500 in one 
collection and also order £400 of change: 
  We’ll charge you £17.50. That’s a £7.50 deposit fee and 

£10 for the change.
  Also, G4S would charge you a collection fee. In the 

example given we’ve estimated this would be £17+VAT.

If a single collection contains more than one deposit slip, 
G4S will charge you one collection fee and we’ll charge you 
a fee for each deposit.

Get cash collected
  G4S provides collection and delivery services Monday 

from 9am to 5pm. You must book at least 1 collection a 
week. However, you can cancel or rebook for free as long 
as you give G4S at least 2 days’ notice.

  Your deposit can contain up to £500 of coins and a 
maximum of 25 coin bags in total.

  You can be sure your cash deposit is secure. G4S cover 
losses whilst the cash is in transit, as long as the value 
of the deposit does not exceed your chosen limit. Check 
your agreement with G4S for further details.

  Includes cheque deposits. These don’t count towards the 
total deposit value, take a day longer to clear, and you’ll 
need to pay standard cheque-deposit fees.

Get change delivered
  Get up to £500 of change sent straight to your site.
 Choose the types of coins you want.
  Get up to 5 deliveries a week, scheduled with your 

deposit collections.
  We base each order on a single bag with no more  

than 25 coin bags inside with a maximum limit of £500.
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If you’re interested in finding out more, or you’d like to set up this service please contact your 
local Relationship Team.

Santander can provide literature in alternative formats. The formats are: large print, braille and audio CD. If you’d like to 
receive correspondence in an alternative format please discuss this with your Relationship Team. If you are deaf, have 
hearing loss or speech loss, please use Relay UK at relayuk.bt.com. This is a free service that can help you communicate 
over the phone. If you’re using British Sign Language (BSL) and would like to use video relay, you can learn more at 
santander.co.uk by searching ‘accessibility’. 

http://www.santander.co.uk
http://www.fca.org.uk/register
http://relayuk.bt.com
https://www.santander.co.uk/corporate
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