Santander Connect and Connect Plus
Tariffs and Fees Guide

This guide outlines the costs for using our Online Banking solutions. You should read this
document with the Connect and Connect Plus factsheet so you have all the information you

need to understand how they work.

Connect

Connect is our basic Online Banking solution. There are no
charges for Connect.

Connect Plus

Connect Plus is our enhanced version of Online Banking. Charges
are based on the tariffs shown in the table below. The cost
depends on the number of accounts you've registered. Adding or
removing accounts could mean you pay more or less.

The full monthly fee will be payable, even if an account is added
or removed during the month.

Tariff ’r\lel;ri:lt):rre(()jfiicscgrli/?ctz Price (per month)
Tariff A 1-3 £30
Tariff B 4-10 £10 per account’
Tariff C 11-19 £125
Tariff D 20+ Bespoke?

All prices correct as at T August 2025.

1 Forexample, the fee for 5 accounts is £50 per month.
2 Our Relationship Team can give you more information on this tariff.

How you'll be charged

We calculate your Connect Plus fees monthly and apply them
to your chosen account.

If you haven't nominated an account, we'll take the fees from
the account that you use online banking with the most.

You can change this at any time by calling our dedicated Help
Desk on 0333 207 2317.

You can see how much each monthly charge will be using the
‘View Notifications' tab within Online Banking. You'll be able to see
charges at least 14 days before they're applied to your account.

Security device fees

If you're only registered for Connect, you won't be able to order a
new or replacement security device. You'll need to use the Mobile
Banking app for authentication.

If you're registered for Connect Plus, you can order a new or
replacement security device. The cost per device is shown below.
You'll be charged at the point of ordering.

Item Fee

Security device £37 per device

For more information, please speak to your local Relationship
Team or visit: santander.co.uk/corporate

Exclusive to Connect Plus

v Enhanced payment services.
v’ Advanced data export facilities.
v Import payment files from your own accounting software.

& Santander


http://santander.co.uk/corporate

Santander can provide literature in alternative formats. The formats are: large print, braille and audio CD. If you'd like to receive correspondence
in an alternative format please discuss this with your relationship team. If you are deaf, have hearing loss or speech loss, please use Relay UK
at relayuk.bt.com. This is a free service that can help you communicate over the phone. If you're using British Sign Language (BSL) and would like
to use video relay, you can learn more at santander.co.uk by searching ‘accessibility'.

Santander UK plc. Registered Office: 2 Triton Square, Regent's Place, London, NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England and Wales. www.santander.co.uk. Telephone
03309123 123. Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Our Financial
Services Register number is 106054. You can check this on the Financial Services Register by visiting the FCA's website www.fca.org.uk/register. Santander and the flame logo are registered trademarks.
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