
Santander Connect and Connect Plus 
Take control of your banking 
Santander Connect is our basic online banking solution. It gives 
you secure, 24/7 access to your business accounts wherever you 
are in the world*. View your company’s finances at a glance. 
Move money between your Santander accounts quickly and easily. 
It’s simple and secure. 

Connect Plus is our enhanced online banking solution. It’s 
designed for business that need more from their Online Banking. 
Make payments to third parties and to accounts at other banks. 
Access extra features to help manage your businesses finances. 
It’s flexible, secure and built for business. 

What Connect gives you 
⚪ Real-time account and transaction overview: View your 

current, deposit and foreign currency account balances and 
transactions. There’s no limit on how many accounts you can 
view. Export balance and transaction data in multiple formats 
to support your reconciliation needs. 

⚪ Inter-account transfers: Make payments between your 
Santander sterling and currency accounts. These can be same 
day or future dated. 

⚪ Mobile app: Access your accounts on the go. You can securely 
view your balances, authorise transactions and deposit cheques. 

⚪ Flexible and secure administration: Personalise your access, 
with di›erent types of user roles available for your sta›. You can 
even create customised roles.   

⚪ Secure online banking: Your security is our priority. Our online 
banking solution has robust security to keep your money safe. 
You can manage your account online with confidence, knowing 
we’re committed to helping safeguard your business. 

⚪ Dedicated support: Get specialist support from our online 
banking help desk. 

*Subject to local laws. You’re responsible for ensuring compliance with any local 
legal requirements when using the service outside of the UK and Jersey. Please refer 
to our Terms and Conditions for further information. 

Santander can provide literature in alternative formats. The formats are: large print, braille and audio CD. If you’d like to receive 
correspondence in an alternative format please discuss this with your relationship team. If you are deaf, have hearing loss or speech loss, 
please use Relay UK at relayuk.bt.com. This is a free service that can help you communicate over the phone. If you’re using British Sign 
Language (BSL) and would like to use video relay, you can learn more at santander.co.uk by searching ‘accessibility’. 

What Connect Plus gives you 
⚪ Enhanced payment services: Use Connect Plus to make 

payments to third parties and accounts you hold with 
other banks. This includes single and bulk CHAPS, BACS 
and Faster Payments. 

Make international payments as well as payments in a 
wide range of currencies. Please see our list of supported 
currencies here. 

Streamline your payment processes. Our file import 
facility lets you import payments direct from your own 
systems. You can also create payment templates and 
manage beneficiary records. 

⚪ Enhanced administration services: Create personalised 
payment limits and controls. Payment authorisation features 
are also available for greater control. 
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For more information on the benefits of Connect Plus, 
contact your Relationship Team or visit: santander.co.uk/corporate 

At a glance 
Santander Connect is free and allows to you view your 
Santander accounts. Connect Plus is our enhanced online 
banking solution, with fees based on the number of 
registered accounts. 

Exclusive to Connect Plus 
⚪ Enhanced payment services. 
⚪ Advanced data export facilities. 
⚪ Order security devices for users that can’t access the app. 
⚪ Import payment files from your own accounting software. 
⚪ Create bespoke payment templates to make payments 

quicker and easier, saving you time and e›ort. 
⚪ Create customised payment authorisation groups 

tailored to your business so you can decide if extra security 
levels are needed. 

⚪ Switch on dual administration so administration changes 
need two or more levels of approval. 

http://relayuk.bt.com
http://santander.co.uk
https://www.santander.co.uk/corporate/solutions/global/global-payments-and-receipts#faq-item-60c14ba9c8
http://www.santander.co.uk
http://www.fca.org.uk/register
http://santander.co.uk/corporate
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