Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.2

the
Wolfsberg
Group

Financial Institution Name: Santander UK PLC

Location (Country) : ] United Kingdom

o questionnaire is required to be answered on a Legal Entity (LE) Level. This means the Financial Institution will answer tha questionnaire at an
Itimate parent / head office & subaidiary lavel for which any branches would be considered covered by that parent/subsidiary DDQ. This questionnaire
ould not cover mora than one LE. Each question in the DDQ will need to be add i from the perspective of the LE and on behalf of all of its
ranches. If a response for the LE differed for one of its branches this needs to be highlighted and detail regarding this difference captured at the end of
ch subsection. If a branch business activity (products offered, client base etc.) is significantly different than its head office, the branch should complete
separate quaestionnaire,

oi Sl .: mm'
. ENTITY & OWNERSHIP RS e L
T Fulllegsl Name SANTANDER UK PLG

2 f\ppend a list of branches vhich are covered by | saptander UK pic has branches in the Isle of Man and Jersey. Abbey National Treasury Services
his questionnaire plc has a branch office in the US

3 Full Legal (Regisiered) Address 2 Triton Square, Regent’s Place, London, N\W1 3AN

4 Ful Primary Business Address (if different from
pbove)

5 [ale of Enlily incarparalion esablishment -12 Seplember 1988

6 elect type of ownership and append an ?
rship chart if available " L
G6a ublicly Traded (25% of shares publicly traded)

Yes

6al |i Y, indicate the exchange traded on and GEker | Sanlander UK Plc is subsidiary of Santander UK Group Holdings Plc which is subsidiary of Banco
pymbol Santander SA which is listed on London Stock Exchange (Ticker symbol BCR) and Bolsa de
Madrid (Ticker symbol SAN).

[6b |Member Owned/ Mulual [No 1
|6c [Governmenlor Stale Ovned by 25% or more \WG |
[6d Privately Owned V&5

6d1 |fY, provide details of shareholders or ullimate

Santander UK plo is fully owned by Santander UK Group Holdings Limited, which is in turned
benaficial owners with a holding of 10% or more

wholly owned by Banco Santander S.A., Paseo de Pereda 8-12, Santander, Spain whose shares
are publicly traded. Banco Santander, S_A. is regulated by the Bank of Spain.

T Fé of the Entity's lotal shares composed of bearer b%
Ehares

8 Does the Entity, or any of ils branches, operate
Linder an Offshore Banking Licenss (OBL) ? No

Ba f Y, provide lhe name of the relevan! branchies
which operale under an OBL

Ll Name of primary financial regUialor / supenvisory i:inanciai Conduct Autherily and the Prudential Regulation Authorily
Bulhority

10  Provide Legal Ently Identifier (LEI) if available leCOB1G4N23FMNK2RZ?8
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Wolfsberg Group Correspondent Banking Due Diligence Quastionnaire (CBDDQ) V1.2

1 Provide the full legal name of the ulfimate parent
(i different from the Entity completing the DDQ) | 22n¢? Santander SA
12 Jurisdiction of licensing authority and regulator UK znd Spain
of ullimate parent
13 Select the business areas applicable 1o the
Enlity
13 a_ |Retail Banking Yes
13 b |Privale Banking / Wealth Management Yes
13 ¢ |Commercial Banking Yes
13d _|Transactional Banking Yes
13e |investment Banking Yes
13 f  |Financial Markets Trading Yes
13 g |Securities Services/ Cuslody Na
13 h |Broker)Dea[er No
131 |Multilateral Development Bank No
13] |Other
14 Does the Enlity have a significant {10% or
more) offshore customer base, either by
number of cuslomers or by revenues (where off-|No
shore means not domiciled in the jurisdiction
! ; : 2 ided) ?
14 a |IFY, provide details of ihe country and %
15 Select the closesl value:
15a |Number of employees 10001+
15b |Tolal Assels Greater than $500 million
16 Confirm that all responses provided in the
above Section EMTITY & OVWMERSHIP are Yes
representative of all the LE's branches
16a [If N, clarfy which questions ihe difference/s
relate to and the branchfes that this applies to.
16 b |If appropriate, provide any additional
information / context to the answers in this
section.
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.2

2. PRODUCTS & SERVICES

information / contexi fo the answers in this
section.

17 Does the Entity offer the following products and
services:
17 a__ |Caomespondent Banking Yas
17 a1 [HY
17 a2 |Does {he Entily offer Comrespondent Banking Yes
services to domestic banks?
17 a3 |Does ihe Enlity allow domestic bank clients to No
provide downstream relaticnships?
17 ad |Does the Enlity have processes and procedures
in place to identify downstream relationships Yes
with domeslic banks?
17 a5 |Does the Enlity offer correspandent banking Ves
services to Foreign Banks?
17 a6 [Does the Enlity allow downslream relationships Yes
wilh Foreign Banks?
47 a7 [Does the Enlity have processes and procedures
in place to identify downstream relationships Yes
wilh Foreign Banks?
17 a8 [Does the Entity offer correspondent banking VoS
services to requlated MSBs/MVTS?
17 a9 |Coes the Entity allow downslream relalionships No
with MSBs/MVTS?
17 a10|Does the Entity have processes and procedures
in place to identify downstream relalicnships Yes
with MSB /MVTS?
17 b |Private Banking (domestic & intemational) Yes
17 ¢ |Trade Finance Yes
17 d |Payable Through Accounts No
17 e |Stored Value Instruments No
171 |Cross Border Bulk Cash Delivery No
17 g |Domestic Bulk Cash Delivery Yes
17 h_ [Intemational Cash Letler Yes
171 |Remote Deposit Capture No
17  |virual /Digital Currencies No
17 k  |Low Price Securilies No
171 Haold Mail No
17 m_ |Cross Border Remitiances Yes
17 n  |Service {o walk-in customers {non-account
MNo
holders)
17 o |Spensoring Private ATMs Ng
17 p  |Other high risk products and services identified
by the Entity
18 Canfimm that all responses provided in the
above Section PRODUCTS & SERVICES are  [Yes
representative of all the LE's branches
18a |If N, clarify which questions the difference/s
relate to and lhe branchfes that this applies lo.
18b (If appropriate, provide any additional
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaira (CBDDQ) V1.2

B

19 Does the Enlity have a programme that sets
minimum AML, CTF and Sanctions standards
reqarding the following eomponents

19 a |Appointed Officer with sufficient

experience/expertise JEs
19 b__|Cash Reporting Not Applicable
19¢_[COD Yes
19d |[EDD Yes
19 e |Beneficial Ownership Yes
18f |Independent Testing Yes
19 g |Periodic Review Yes
19 h |Policies and Procedures Yes
19 Risk A 1ent Yes
19| |Sanctions Yes
19 k__|PEP Screening Yes
191 |Adverse Information Screening Yes
19 m_|Suspicious Activity Reporting Yes
19 n_ |Training and Educalion Yes
19 0 |Transaclion Monitoring Yes

20 How many full time employees are in the
Entity's AML, CTF & Sanctions Campliance 50+
Department?

21 Is the Entity's AML, CTF & Sanctions policy
approved at least annually by the Board or Yes
equivalent Senior Management Commitiee?
22 Does Ihe Board or equivalent Senior
Management Committee receive regular

reporting on the status of the AML, CTF & Y.
i g?
23 Does the Entity use third parties to carry out any
componenls of its AML, CTF & Sanctions No

|programme?
23a |IfY, provide further details

24 Confim that all responses provided in the above

Section AML, CTF & SANCTIONS Programme | Yes
re resenialive of al y

24 a |If N, clarify which questions the differencels

relate to and the branch/es that this applies to.

24 b |If appropriate, provide any additional
inforrmation [ context to the answers in this
section.
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pondent Banking Due Diligence Questionnaire (CBDDQ) V1.2

4. ANTI BRIBERY & CORRUPTION =

Has the Entity documented policies and
procedures consistent wilh applicable ABG
requlations and requirements to [reasonably]
prevent, detect and report bribery and
cormuption?

26

Does the Entity have an enterprise wide
programme that sets minimum ABC slandards?

Yes

27

Has the Entity appointed a designated officer or
officers with sufficient experience/expertise
respansible for coordinating the ABC
programme?

Yes

28

Does the Entity have adequate slaff with
appropriate levels of experience/expertise to
implement the ABC programme?

Yas

29

Is the Entity's ABC programme applicable lo:

29a

Joint venlures

Yes

29b

Third parfies acting on behalf of the Entity

Yes

30

Does the Enlity have a global ABC policy thal:

30a

Prohibits the giving and receiving of bribes?
This includes promising, offering, giving,
solicitation or receiving of anything of value,
diractly or indirectly, if improperly intended to
influence action or obtain an advantage

Yes

A0 b

Includes enhanced requirements regarding
interaction with public officials?

Yes

e

Includes a prohibition against the falsificatian of
books and records {this may be within the ABC
palicy or any olher policy applicable to the Legal
Entity)?

31

Does the Enlity have conlrols in place to
monitar the effectiveness of their ABC
programme?

Yes

a2

Does the Entity's Board or Senior Management
Cemmitee receive regular  Management
Information on ABC matters?

Yes

33

Does the Enlity pedform an Enterprise Wide
ABC risk assessment?

Yes

3da

If Y select ihe frequency

12 Monihs

34

Does the Enlity have an ABC residual risk raling

that is the net result of the confrals
effectiveness and ihe inherent risk
assessment?

Yes

® The Wolsberg Group 2018
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Walfsberg Group Correspondent Banking Due Diligance Questionnaira (CBDDQ) V1.2

ps Duoes the Entity's ABC EWRA cover the inherent
fisk components detailed below:
B5a Polanlial liability created by inlemmadianes and
pUer ird-pany providers as appropnate Yes
35 b Corruption risks associated with the countries
fand industries in which the Enlity does business, | Yes
direclly ar through inlermediaries
B5c [Transactions, produds er services, including
thoselhal involve slate-owned or state-controlled | Yes
entilies or public officals
p5d Coruplion risks associated wilh gifts and
hospitality, hidngfintemships, chanlable Yes
Honations and polilical conlributions
pﬁ e [Changes in business aclivities that may
materially increase the Entity's corruption risk Yes
-] Does the Entity’s internal audit function or olher
ndependent third parly cover ABC Policies and | Yes
Procediras?
67 Poes the Enlity provide mandatory ABC training
02
B7a Poard and Senior Committee Management Yes
B7Fb  [isl Line of Defence Yas
B7c  pnd Line of Defence Yas
P7d Prd Line of Defence Yes
B7 e  Prd parties lo which spedfic compliance aclivilies
Eubject o ABC risk have been oulsourcad
Yes
07 f  MNon-employed workers as appropriale
conlractors/consultanis)
Yes
1] s Iha Entity provide ABC training that is
rgeted to specific roles, responsibilities and
clivities? Yes
pg Caonfirm thal all responses provided in the above
ISeclion Anti Bribery & Corruplion are
representalive of all the LE's branches Yes
B9a N, clarfy which questions the differencels
relate to and the branch/es that this applies to.
29 b  |fapproprale, provide any additional infarmation
context lo the answers in this section.

© The Wellsberg Group 2018

Page 6

CBOCQVY 2



Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.2

3 YRR

23 LR R nn

Has the Enlity documented policies and
procedures consistent with applicable AML,
GTF & Sanctions regulations and requirements
to reasonably prevent, detect and report
40 a  |Money laundering Yes
40 b [Terrorist financing Yes
40 ¢ |Sanctions violations Yes
41 Are the Entity's policies and procedures v
updated at least annually? en
42 Are Lhe Enlily's policies and procedures gapped
against/compared (o:
42 a |US Standards No
42 a1 |If Y, does the Entity retain a record of the
resuits?
42 b |EU Standards Yes
42 b1 |IFY, does the Entity retain a record of the ¥
resulls? 9
43 Does the Entity have policies and procedures
that:
43 a |Prohibit the opening and keeping of anonymaous
and fictilious named accounis Yes
43 b |Prohibit the cpening and keeping of accounts
for unlicensed banks andfor NBFIs Yes
43 ¢  |Prohibit dealing with olher entities that provide
banking services to unlicensed banks Yes
43d |Prohibit accountsirelationships with shell banks Ves
43 e |Prohibit dealing with another entity that provides
services lo shell banks Yes
43f |Prohibit opening and keeping of accounts for ”
Section 311 designated entilies %
43 g |Prohibit opening and keeping of accounts for
any of unlicensed/unregulated remittance
agents, exchanges houses, casa de cambio, Yes
bureaux de change or money transfer agenis
43 h |Assess lhe risks of relationships with PEPs,
including their family and close associates Yes
43§ |Define escalalion processes for financial crime
risk issues Yes
43 ] |Define the process, where appropriate, for
terminating exisling customer relationships due | yeg
to financial crime risk
43 k | Specify how potentially suspicious activity
identified by employees is to be escalaled and | Yes
investigated
431 |Qutline the processes regarding screening for
sanctions, PEPs and negative media Yes
43 m |Culline the processes for the maintenance of
internal "walchlists" Yes
44 Has the Entity defined a risk tolerance
statement or similar docurnent which defines a | ygg
risk boundary around their business?
45 Does the Enlity have a record retention
procedures that comply with applicable laws? Yes
45a |IfY, whatis the relention period? £ Vadrs of more
45 Caonfirm that all responses provided in the
above Section POLICIES & PROCEDURES are | yeg
representative of all the LE's branches
46a [If N, clarify which questions the differancels
relate to and the branch/es that this applies to.
46 b |If appropriate, provide any additional
information / context to the answers in this
section.
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V4.2

inherent risk compeonents detailed below:

47 a |Client Yes
47 b |Product Yes
47 ¢ |Channel Yes
47 d  |Geography Yes

48 Does the Entity's AML & CTF EWRA cover Lhe
confrols effectiveness compaonenls detailed

below:
48 a |Transaction Monitoring Yes
48 b |Customer Due Diligence Yas
48 ¢ |PEP Identification Yes
48 d |Transaction Screening Yes
48 e |Name Screening against Adverse Media &

Negative News Yes
48 f |Training and Educalion Yes
48 g |Governance Yes
48 h  |[Management Information Yes
49 Has the Entity's AML & CTF EVVRA been

completed in the last 12 months? Yes

43 a (If N, provide the date when the last AML & CTF
EWRA was completed.

50 Does the Enlity's Sanclions EWRA cover the
inherent nsk components detailed below:

50 a |Client Yes
80 b |Product Yes
§0c |Channel Yes
50d |Geography Yes

81 Coes the Entity's Sanctions EWRA cover the
controls effectiveness components detailed

below:
51a |Customer Due Diligence Yes
51b |[Transaction Screening Yes
51 ¢ |Mame Screening Yes
51d |Lisl Managemenl Yes
51e |Training and Educalion Yes
51 f |Govemance Yes
51g |Management Information Yes
52 Has the Enlity's Sanclions EWRA been

completed in the last 12 months? Yes

52a |IFN, provide the dale when the lasl Sanclions
EWRA was completed.

53 Confirm thal all responses provided in the

above Section AML, CTF & SANCTIONS RISK
ASSESSMENT are representative of all the Yes
LE's branches

§3a |If N, clarify which questions the
difference/srelate 10 and the branch/es that this
applies to.

53 b |If appropriate, provide any additional
information / conlexd to the answers in this
section.
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king Due Diligence Questionnaire (CBDDQ) V1.2

7. KYC, CDD and EDD
54 Does the Entity verify the identity of the
customer? Ves
55 Do the Entity's policies and procedures sel out
when COD must be completed, e.g. at the time | v,
of onboarding or within 30 days
56 Which of the following does the Eniity gather
and retain when conducting CDD? Select
all that apply:
§6a |Ownership structure Yes
56 b |Customer identification Yes
56 ¢ |Expected activity Yes
56d |Malure of businessfemployment Yes
56 e |Product usage Yes
561 [Purpose and nalure of relationship Yes
156 g |Source of funds Yes
|56 h  |Source of wealth Yes
|5? Are each of the following identified:
57 a |Ultimate beneficial ownership Yes
57 a1 |Are ultimate beneficial owners verified? Yes
57 b |Awulhorised signatories (where applicable) Yes
57 ¢ |Key conirollers Yes
57d |Other relevant paries Yes
58 What is the Entily's minimum (lowest) thresheld
applied to beneficial ownership identification ? 10%
59 Does the due diligence process resull in
customers receiving a risk classification? Yes
80 If ¥, what factors/criteria are used fo determine
the customer's risk classification? Select zll that
apply:
60a |Product Usage Yes
E0b |Geography Yes
60 c |Business Type/industry Yes
60d |Legal Entity type Yes
60 e |Adverse Information Yes
E0f |Other (specify)

© The Wolfsberg Group 2018
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Walfsberg Group Correspondent Banking Due Dillgence Questicnnaire (CBDDQ) V1.2

61 Does he Entity have a risk based approach to
screening customers for adverse Yas
media/negative news?

B2 1Y, is this at:

62a |Cnboarding Yes

62b |KYC renewal Yes

62c |Trigger event Yes

63 Whal is the method used by the Entity lo screen
for adverse media / negative news?

|83 a |Automaled
|6:! b |Manual
|53 ¢ |Cembination of automated and manual Yes

64 Does the Entity have a risk based approach to
screening cuslomers and connecled parties to
determine whether they are PEPs, or controlled | Yes
by PEPs?

65 IFY, is this at:

65a |Onboarding Yes

65b |KYC renewal Yes

65c [Trigger event Yes

66 What is the method used by the Entity to screen
PEPs?

66a |Aulomated Yes

66 b |Manual

66 c |Combination of automated and manual

6T Does the Entity have policies, procedures and
processes to review and escalate polential
matches from screening customers and
connecled parties to determine whether they Yes
are PEPs, or controlled by PEPs?

68 Does the Enlity have a process to review and
update customer information based on-

68a |KYC renewal Yes

68 b |Trigger event Yes

69 Does the Entity maintain and report metrics on
cument and past periodic or frigger event due
diligence reviews? Yes

8 The Wolsberg Group 2018
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.2

T0 From the list below, which calegories of

cuslomers or industries are subject to EDD and/

or are restricted, or prohibited by the Entily's

FCC programme?
76a |MNon-account cuslomers Prohibited
70b |Offshore customers EDD & Reslricted on a risk based approach
70c |Shell banks Prohibited
jod |MVTS/ MSB customers EDD & Reslricted on a risk based approach
70e |PEPs EDD & Restricled on a risk based approach
70f |PEP Related EDD & Restricled on a risk based approach
70g |PEP Close Associale EDD & Restricted on a risk based approach
70h |Comespondent Banks EDD & Resiricted on a risk based approach
70 h1 |If EDD or EDD & Restricted, does the EDD

|assessment contain the elements as set out in

the Wolfsberg Correspondent Banking Yes

Principles 20147
701  |Arms, defense, miltary EDD & Restricted on a risk based approach
70j  |Atomic power Prohibited
70k |Exiraclive industries EDD & Reslricted on a risk based approach
701  |Precious melals and stones EDD & Reslricted on a risk based approach
70m |Unregulated charities EDD & Restricted on a risk based approach
70n |Regulated charities EDD & Restricted on a risk based approach
700 [Red light business / Adult entertainment EOD & Restricted on a risk based approach
T0p |Men-Govemment Organisations EDD & Reslricted on a risk based approach
70q [Virual currencies Prohibited
T0r  |Marjuana Prohibited
70s |Embassies/Consulates EDD & Restricted on a risk based approach
70t |Gambiing EDD & Restricted on a risk based approach
70u |Payment Service Provider EDD & Restricted on a risk based approach
70v |Other (specily)
m If reslricted, provide details of the If a client is restricled, a prior approval from senior executives is required.

restrction
72 Does the Entity performm an additional control or

quality review on clients subject to EDD? Yes
73 Confirm Ihal all respenses provided in the

above Seclion KYC, CDD and EDD are Yes

representative of all the LE's branches
73a |If M, clarfy which questions the difference/s

relale to and the branchfes thal this applies to
73 b |If appropriate, provide any additional

information [ context fo the answers in this
section.
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.2

|B. MONITORING & REPORTING

74 Does the Entity have risk based palicies,
procedures and monitoring processes for the
identification and reporting of suspicicus Yes
activity?
75 Whatis the method used by the Enlity to
monitor lransacticns for suspicious activities?
75a |Aulomaled Yes
75b  [Manual
76 ¢ |Combination of aulomalted and manual
76 If manual or combination selected, specify what
type of transactions are monitored manuslly
(44 Does the Entity have regulatory requiremenis to
repor currency transactions? No
7Ta |IfY, does the Entity have policies, procedures
andprocesses to comply with currency
reporting requirements?
78 Does ihe Entity have policies, procedures and
processes o review and escalate matters
arising from the monitoring of custorner Yes
transactions and activity?
79 Confirm thal all responses provided in the
above Section MONITORING & REPORTING
are representative of all the LE's branches Yes
79a |[IfN, clarify which questions the difference/s
relate to and 1he branchfes that this applies lo
79b |If appropriate, provide any additional
information / context o the answers in this
section.
|9. PAYMENT TRANSPARENCY g ERFE %
B0 Does the Entity adhere to the Wolfsberg Group
Payment Transparency Standards? Yes
81 Does the Entily have policies, procedures and
processes 1o [reasonably] comply with and have
conirols in place to ensure compliance with:
B1a |FATF Recommendation 16 Yes
81b |Local Regulations Yes
B1 b1 [Specify the regulation The Money Laundering, Terrorist Financing and Transfer of Funds (Information on the Payer)
Regulations 2017
B1c |IfN, explain
a2 Does the Entity have processes in place lo
respand to Request For Information (RFIs) from
other entities in a timely manner? Yes
83 Does the Entity have controls to support the
inclusion of required and accurate originator
information in intemational payment messages?| Yes

& The Walisberg Group 2018
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Wolftsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.2

84

Does the Entily have controls to support the
inclusion of required beneficiary in intemational
payment messages?

Yes

EL

Confirm that all responses provided in the
aboveSection PAYMENT TRANSPARENCY
are representative of all the LE's branches

Yes

If N, clarify which questions the differencefs
relate to and the branch/es that this applies to.

85b

If appropriate, provide any additional
information / context ta the answers in this
section.

s

6

@

10.SANCTIONS = =~ =

Does the Entity have a Sanclions Palicy
approved by managemeant regarding
compliance with sanctions |aw applicable to the
Entity, including wilh respect its business
conducted with, or through accounts held at
foreign financial institutions?

Yes

87

Does the Entity have policies, procedures, ar
cther controls reasonably designed to prevent
the use of another enlily's accoun!s or services
in @ manner causing the other enlity to violale
sanctions prohibitions applicable to the other
entity (including prohibitions within the other
entity’s local jursdiction)?

Yes

a8

Doas the Entity have policies, procedures or
other controls reasonably designed to prohibit
andlor detect actions taken to evade applicable
sanctions prohibitions, such as stripping, or the
resubmission and/or masking, of sanctions
relevant information in cross border
transactions?

Yes

Dcees the Entity screen its customers, including
beneficial ownership information collected by
the Entity, during onboarding and regularly
{hereafter against Sanctions Lists?

Yes

30

What is the method used by the Enlily?

[s0a

Manual

[s0b

Aulomated

Yes

|30 ¢

Combinalion of Automated and Manual

Does the Entity screen all sanclions relevant
data, including at a minimum, entity and
location information, contained in cross border
transaclions against Sanctions Lisis?

Yes

92

WWhat is the method used by the Enlity?

92a

Manual

92b

Aulomated

Yes

82¢c

Combination Automated and Manual

93

Select the Sanctions Lists used by lhe
Entfity in its sanctions screening processes:

93 a

Consolidated United Nations Security Council
Sanctions List (UN)

Used for screening customers and beneficial owners and for filtering transactional data

93b

United States Depariment of lhe Treasury's
Office of Foreign Assels Control (OFAC)

Used for screening customers and beneficial owners and for filtering transactional dala

93c

Office aof Financial Sanctions Implementation
HMT (OFSI)

Used for screening customers and beneficial owners and for fittering transactional data

83d

European Union Cansolidated List (EU)

Used for screening customers and beneficial owners and for filtering Iransactional data

93 e

Lisls maintained by other G7 member couniries

Used for screening customers and beneficial owners and for filtering transactional data

& The Wolisberg Group 2018
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Wolfsberg Group Correspondent Banking Due Dill gence Questionnaire (CBDDQ) V1.2

93f  |Other (specify)
94 When new enlities and natural persons are
added lo sanctions lisls, how many business
days before the Enlity updates its lists? SAmedayio 2 iy
95 When updates or additions to the Sanctions
Lists are made, how many business days
before the Entily updates their active manual
and / or automated screening system against:
95a |Customer Data Daily
85b |Transactions Daily
96 Does the Entily have a physical presence, e.g.,
branches, subsidiaries, or representative offices
located in couniriesfregions against which UN, No
OFAC, OFSI, EU and G7 member countries
have enacled comprehensive jurisdiction-based
Sanclions?
97 Confirm that all responses provided in the
above Section SANCTIONS are reprezentative | Yes
of all the LE's branches
9T a |(If M, clarify which questions the difference/s
relate to and the branchses thal this applies 1o,
97 b |if appropriate, provide any additional
information / context to the answers in this
|section.
11. TRAINING & EDUCATION _ =
Does the Entity provide mandaior)r 1ra|n|ng
which includes :
98 a |ldentification and reporling of lransaclions 1o
govemment authorities Yes
98 b |Examples of different forms of money
laundering, terrorist financing and sanclions
violations relevant for the types of products and | Yes
services offered
98¢ |Iniemal policies for contralling money
laundering, terrorist financing and sanciions Yes
viclations
88d |New issues ihat occur in the markel, e.g.,
significant regulatory actions or new regulations Yes
98 e |Conductand Culture Yes
99 Is ihe above mandatory fraining provided to :
89a |Board and Senicr Committee Management Yes
99 b (1sl Line of Defence Yes
99 ¢ |2nd Line of Defence Yeg
99d |3rd Line of Defence Yes
99 e (3rd parlies to which specific FCC aclivities have
been outsourced Yes
99 f |Mon-employed workers
(contractors/consuliants) Yes
100  |Does the Entity provide AML, CTF & Sanctions
training that is targeted to specific roles,
responsibilities and high risk producis, services | Yes
and activities?
© The \Woifsberg Group 2018 Page 14
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire {CBDDQ) V1.2

101 Does the Entity provide customised training for
AML, CTF and Sanctions siaff?

Yes

102 |Confirm that all respenses provided in the
aboveSection TRAINING & EDUCATION are
representalive of all the LE's branches

Yes

102 a |If N, clarify which questions the differencels
relate to and the branch/es that this applies to.

102 b |If appropriate, provide any additional
information / context to the answers in this
section.

‘QUALITY ASSURANCE | PLIANCE
103  |Are the Entity's KYC processes and documents
subject lo quality assurance lesting?

104 |Does the Entity have a program wide risk based
Compliance Testing process (separate to the
independent Audit funclion)?

Yes

105 |Confirm that all responses provided in the above
Sectlion QUALITY ASSURANCE /
COMPLIANCE TESTING are representative of
all the LE's branches

Yes

106 a |If N, clarify which quesfions the diflerence/s
relate to and the branch/es that this applies fo.

105 b Ffappropriate. provide any additional
information / context o the answers in this
section.

13.AUDIT

supervisorsiregulators, does the Entily have an
internal audit function, a tesfing function or
other independent third parly, or both, that
assesses FCC AML, GTF and Sanctions
policies and practices on a regular basis?

106 In addition lo Inspe.ctli:l.ns by iﬁe gov_emrnent .

Yes

107 |How oflen is the Enlity audited on its AML, CTF
& Sanctions programme by lhe following:

107 a |(Internal Audil Department

Component based reviews

107 b |External Third Party

Component based reviews
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDG) V1.2

108  |Does the internal audit function or other
independent third party cover the following
areas:
168 & (AML, OTF & Sanciions policy and procedures
Yeas
108 b |KYC / CDD/J EDD and underlying
methodologies Yes
108 ¢ |[Transaction Monitoring Yas
108 d |Transaction Screening including for sanctions W
es
108 e |Name Screening & List Management Yes
108 f (Training & Education Yes
108 g (Technology Yes
108 h |Govemance Yes
108 | |Reporiing/Metrics & Management Information
Yes
108 ] |Suspicious Activilty Filing Yes
108k |Enlerprise Wide Risk Assessment v
1081 |Other (specify)
109  |Are adverse findings from internal & extemnal
audit tracked to completion and assessed for ¥
adequacy and compleleness? s
110  |Confirm that all responses provided in the
above Section AUDIT are representative of all ves
the LE's branches
110 a |If N, clanfy which queslions the differencels
relate lo and the branch/es thal this applies to.
110 b (If appropriate, provide any additional

information / context to the answers in this
seclion.
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.2

Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2018 (CBDDQ V1.2)

Declaration Statement (To be signed by Global Head of Correspondent Banking or
equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes
Compliance OR equivalent)

Sanlander UK PLC (Bank name) is fully committed to the fight against financial
crime and makes every effort to remain in full compliance with all applicable financial crime
laws, regulations and standards in all of the jurisdictions in which it does business and holds
accounts.

Santander UK PLC (Bank name) understands the critical importance of having
effective and Sustainable controls to combat financial crime in order to protect its reputation
and to meet its legal and regulatory obligations.

Santander UK PLC (Bank name) recognises the importance of transparency
regarding parties to transactions in international payments and has adopted/is committed to
adopting these standards.

Sanlander UK PLC (Bank name) further certifies it complies with/is working to
comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade
Finance Principles. The information provided in this Wolfsberg CBDDQ will be kept current
and will be updated no less frequently than on an annual basis.

Santander UK PLC (Bank name) commits to file accurate supplemental
information on a timely basis.

l, @(M’é \/' s Hﬂﬂl/)(Global Head of Correspondent Banking or equivalent),
ceriify that | have read and understocd this declaration, that the answers provided in this
Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised
to execute this declaration on behalf of Santancer UKPLC (Bank name)

I, MALC o MUlehed) £ (MLRO or equivalent), certify that | have read and
understood this declaration, that the answers provided in this Wolfsberg CBDDQ are
complete and correct to my honest belief, and that | am authorised to execute this
declaration on behalf of Santander ukeLc (Bank name)

7(;//(/134/ 20 (d

(Signature & Date (DD/MM/YYYY))

_‘L’) AV Lol
(Signature & Date (DD/IMM/YYYY))
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