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Group financial highlights
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Group operating income

Totell ggeiciifefificane ity 4% tg 245 g e )
RETGNNSENKINGISPIECEROINIS NS

g Assitieined geifpinle)s e S4%

Wilolesiele Beinl<inle) Lo Z4%)

mlest Neitleplel) elawin 7%



Group operating expenses
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Provisions - retail credit quality
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Segmental performance
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Business flows




Conclusion — a resilient performance
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Wholesale Banking — 2001 overview
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Wholesale Banking —

focused & customer driven
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Wholesale Banking — refocusing the strategy
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Wholesale Banking —

extending our customer franchise
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Wholesale Banking —

emphasis on risk management
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Wholesale Banking — generating attractive risk

adjusted returns
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Building a powerful, balanced business

portfolio
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Retail Banking - a powerful franchise
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Wholesale Bank - refocusing the business
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Wealth Management & Long-term Savings
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Wealth Management & Long-term Savings
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Growing value for our shareholders
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