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Help and Support
Q 0800 169 6677

opening hours Monday to Friday 8am-gpm and
Saturday 8am-2pm.

,v‘ santander.co.uk/

onlinebusinessbanking
We also offer help and support in our
Online Banking FAQs.

How to log on to Online
Business Banking for the first time

Your screen-by-screen guide
You're ready to log on when you've received two letters from us that contain your:

® |D number
B Temporary Password

B Temporary Security Number

If you would like your employees to see your transactions within Online Business Banking with their own log on details, please complete the change
of details form available from santander.co.uk/onlinebusinessbanking then return it to us at the address given on the form.

Please note, that although they'll be able to see the business’ accounts, they won't be able to make any transactions.
If you have any questions, you can call 0800 731 6666. Our lines are open Monday to Friday 8am to gam and Saturday 8am to 2pm. For further

information, please visit santander.co.uk/onlinebusinessbanking or visit your local branch.

Screen-by-screen guide

Go to santander.co.uk/business and click ‘Log on’ on F | I |j out more
the right hand side.

Screen 2 & Santander a

Log on to Online Banking

Enter your ID number and click ‘Log on’. You can find your ID number on
the letters you've been sent.

Register for Online Banking

Log on to other online services

Eradiord & Engly onlns caings >
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Screen 3

Enter the characters we ask for from your Password and Security
Number, which can also be found on your letters, and click ‘Submit’.

Screen 4

Create a new Password and Security Number.

You'll need to enter 3 characters from your existing Password again to
do this.

Your new Password must:
B be 6-20 characters;

® contain a letter; and

B not use more than 4 consecutive numbers or letters e.g.
98765,ABCDE.

Your new Security Number must:
® be a 5 digit number; and

® not use three or more consecutive numbers, a sequence, the
same number throughout or anything related to your date of
birth or account.

When you've completed these details, please read and accept the Terms
and Conditions, then click ‘Accept and Continue’.
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Youve been successfully authenticated. To protect your secuity, we now need you to create a
Santander Password and Securty number. You il also be asked to accept the Online Banking
Terms and Condtions.

Your Santander Password and Security number wil replace the old security details entered on the
previous screen. Your Personal D will emain the same.

Choose your new Password and Security number
Al fields are mandatory
Create a new Password

Enter the following characters from your current Password:
6 T g

(HN|

Guidelines for setting your new Password

« It must be 620 characters.
« It must not contain more than 4 consecutive numbers or letters e.g. 98765, ABCDE.

« It must contain a letter.

« It must not contain a sequence of more than 4 repeated numbers or letters e.g. 00000, ABAAA

Create your new Password (620 characters):

To confirm, re-enter your new Password:

Why do | need to change my Password? B

Create a new Security number

Enter the following numbers from your existing Security number
o g

Guidelines for setting your new Security number:

« It must be a5 digit number

« It must not contain & sequence of 3 or more consecutive numbers ascending or descending e.g.
12372

+ It must not contain a sequence of 3 or more repeated nurbers e.g, 000, 111

Create your new Security number:

To confirm, re-enter your new Security number:

‘Why do | need to change my Security number? B
Important information: Logging on to Santander in the future

As part of Santander's commitment to security, log on will be spread over two steps and will be as

password
Your 10 > ¥ P Onlne Banking
security number.

Accept Terms and Conditions

follows:

You must accept the Santander Online Barking terms and conditions to use our Online Banking
senice.

Click ‘Accept and Continue’ to confirm that you have read and accept the Santander

Online Banking Terms and Conditions El.

Accept and Continue >

Online Barking Guarantee Site Help & Accessibilty Security & Privacy. Terms & Condtions
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Screen s

Set an image and phrase. You'll see these each time you log on in future, as
soon as you click continue after entering your ID number. If you don't see
them it may mean you're on a fraudulent site. In this case, you shouldn't
enter your other log on details.

Your phrase

This can be one word or a sentence up to 35 characters. You could
choose your favourite line from a book or catchphrase. It just needs
to be something you'll recognise. For maximum security it shouldn’'t
describe the image you choose.

When you've set your image and phrase, click ‘Continue.’

Did you know?

Your image and phrase is unigue to you, and is an
added security measure so you can recognise that
this is the genuine Santander Online site that you
are logging on to.

Screen 6

Select three memorable questions and provide the answers. As an extra
level of security, we'll ask you one of these questions when we need to
confirm your identity, for instance, if you log on from a computer that our
system doesn't recognise.

When you've set your questions and answers, click ‘Continue’.

You will then be asked to confirm the details that you have entered.
When you are happy click ‘Continue’.

Did you know?

If you are using a public computer (e.g. at a library
or in an internet cafe) make sure you select the
‘Yes’ button under ‘Using a public computer?, so
that none of your passwords and visited pages
are recorded.
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Welcome to Santander Online Banking

Onthis page...
As an addtional level of secuy. please slect three memarable questions below and provide
answers that orly you will know. You should remember your answers.

We may occasionally ask you one of hese questions o veriy your ideniity. f for example, you log
on from a computer tht our system daes ot recognise.

Choose your challenge questions and answers

Please chaose your thee challenge questions' and answers below.

Question 1:

(Cromeiom z

Answer 1:

Question 2:

Choose from 2

Answer 2:

Question 3:

Choose from 2

Answer 3:

Ppem—
Using a public computer?

Are you using a public (e.g. internet café) computer?

Yes  @No
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Screeny

Enter your mobile number and email address.

We'll automatically register these details for our One Time Passcode
(OTP) service which means you can make secure payments through
Online Business Banking.

When you've entered your mobile phone number, click ‘Complete
registration and start using Santander Online Business Banking'.
If you don’t have a mobile phone.

You can still continue - although for some transactions you'll either
need to call us or visit a branch. Just click the link at the bottom of
the screen.

Screen 8

You're in! This will be the page you see next time you log on. And next
time you log on from the same computer it will be much faster - you'll
just need to enter your ID number, Password and Security Number.

You can now see your business and your own personal accounts in
one place.

In future, log on by visiting santander.co.uk/business

Contactus a
elp a
View Derma a
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Gnine Barking Guarantas.

Welcome to Santander Online Banking

On this page.

W wil sk you to confirm your mabile phone number and o enter your emal address. ‘

Mobile number for One Time Passcode (OTP)

Mobile One Time Passcode (OTP) - More secure and convenient

For increased sscurty, wa wil taxt a Ona Time Passcods (OTF) ta your mokile phon and ask you to

enter the cad on scrasn to complte certain

« Setting up a payment o a new recipiont

« Making changas to your persansl detals.

Ploase register for OTP now so you can make secure transactions onlino:

sactions, such as:

IMPORTANT:

Plassa confim this is your metile nurmber

07 Change

Please enter your email address

Please enter (or email below:

We may need to cont

Email addross:

i, ro-onter your omail addross:

a@aol com

Logging on to Santander Online Business Banking in the future

In future you vl eed fo browse directly o
‘www.santander.co.uk and log on o Oring
Businsss Banking by chaosing the Business
tab atthe tap of the page and selscting Log on’
ffom the top ight hand cornerof the Business.
ome page.

Log on using your Santander Orlina Businsss.
Banking log on detals

you by email sbout your Oniine Banking serice.

| Search:

Ploase visit wwwisantander.co.uk and log on fom hore inthe fture

‘Completa registration and start using Santandar Onlina Business Banking >
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My Accounts &
Transactions

View ransactions

ianage overdrat

View charges

e-Documents

savings goals

Hobile Payments

Transfer from,

H

Contact Us

B View messages
B sentios mumsns

& oo

wisit bransh

Payments &
Transfers

Quick Transfer
Betuen accounts of
to existing payees

Standing Orders

My accounts

Direst Debits Credit Cards

Account Services

& Frint (2 Helowith this page

& Unread messanes (3)

Find out more ahout the useful features of Samander Online Business Banking.

Business Accounts

Business Current Account
51271886

Business Current Account
51271667 View Only

Banking & Savings

ar|lar

1|213 Current Account
61271666

Alerts
Setup free text and
email ales

Cash I5A
40719898

Flexible Saver
51586078

Credit Cards

Visa Classic
2830 1028 0832 7706

Borrowings

Flexi Mortgage
0405 202 56987415126

Add, remove or rename an account

£23,100.15 .
Available: £20,360.00 1000
£230,354.00

Avallable: £230,354 00 oloms

Add, remave of rename an account

£10,000.15 -
Arallable: £10,360.00 goloms
£500.00 <

Avallable: £500.00 w0 ~
£97.31 —

w0 $

wailable: £97.31

Add, remave of rename an account

£871.95

Creditlimit: £500.00 goloms

Add, remave of rename an account

£207,143.74
Limit £207,143.74

goto o

My Detalls &
Settings
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@ ores aires or
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getomyoffers ]|

Apply Online

Personal Loan

4.5% APR

G £1500 to (25,000
Apply now »

D
Mortgages

Find out more

1213 2 Year
Fixed Rate

@
I

Santander is able to provide literature in alternative formats. The formats available are: large print, Braille and audio CD. If you would like
to register to receive correspondence in an alternative format please visit santander.co.uk/alternativeformats for more information,

ask us in branch or give us a call.

Santander UK plc. Registered Office: 2 Triton Square, Regent’s Place, London, NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England and Wales. www.santander.co.uk.

Telephone 0800 389 7000. Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.

Our Financial Services Register number is 106054. Santander and the flame logo are registered trademarks.



