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Ways to sign up for Online and Mobile Banking

l
Q" santander.co.uk/register

Q Call us on the numbers below

" In your nearest branch

An introduction to Santander Mobile Banking

Logging on
If you're already signed up for Mobile Banking you can use your existing details to
log on.

Personal banking customers

If you're not signed up for Online or Mobile Banking please to go to santander.co.uk/
register and sign up or call us on 0800 9123 123 (We're open Monday to Saturday 7am
to gpm and on Sundays 8am to gpm).

When you receive your log on details in the post you can log on straight away to
Online or Mobile Banking. Remember to keep your log on details safe and make
sure that any device you use is kept secure.

You'll need your mobile phone with you as you'll be sent a One Time Passcode
(OTP) to complete your registration.

Never share a Santander One Time passcode (OTP) with
another person, not even a Santander employee.

For more information visit santander.co.uk/mobilebanking

Use the app

For iPhone/iPad - our app for iPhone and iPad is available on the App Store.
Simply go to the App Store and search for Santander Personal Banking or scan
the QR code:

For Android™ - download our app for your Android device on Google Play.
Simply go to Google Play and search for Santander Personal Banking or scan
the QR code:

Business Banking customers

Business Banking current account customers can register for Online Business Banking
by calling us on 0800 7316666, lines are open Monday to Friday, 8am to gpm and on
Saturdays from 8am to 2pm.

Or if you are a Business Credit Card customer call us on 0800 218 2345, lines are
open Monday to Friday, 8am to gpm and on Saturdays from gam to 2pm.

For more information visit santander.co.uk/onlinebusinessbanking

= To get the Business Banking iPhone/iPad or Android app, search for Santander
Business Banking in your app store.

m For all other types of handsets you can type bb.santander.co.uk into your

mobile browser to access the mobile friendly version of Online Business Banking.
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Banking - Information

What you can do with Mobile Banking

V' Log on with Touch ID/ Face ID or Fingerprint.

V' See your account balances on one page:

- Current accounts
- Savings accounts
- Credit cards

- Mortgage

- Loans

- Investments

- Insurance.

V' See your transactions: you can see up to seven years of your current account, savings account, credit card and Flexible Offset Mortgage
transactions. To see your most recent transactions simply click on an account. Then to see more detail about a specific payment or
deposit just click on that transaction.

View, set-up, or cancel standing orders.
If you're part of 11213 World you can see how much cashback you've earned.
Find your nearest branch.

See your credit card limit with a red, amber, green display to show you when you're nearing your limit or you're over it.
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See account alerts you've set up - such as when a large deposit goes in or when your balance falls below a certain amount.
V' Set up and pay new payees.

v View and cancel your Direct Debits.

V' Use additional services like Retailer Offers.

v Make mobile to mobile payments with Paym.

FAQs

Which devices do the apps work on?

The iPhone and iPad apps work with iOS version g and higher. The Android app works with KitKat 4.4 and above.
Is there a charge for Mobile Banking?

We don't charge you for using Mobile Banking but your mobile service provider may charge you for using the internet depending on the
type of plan you have with them. If you're not sure, check with them first.

Apple, the Apple logo, iPhone, iPad, Touch ID and Face ID are trademarks of Apple Inc., registered in the US and other countries. App Store is a service mark of Apple Inc. Google Play, the Google Play logo and Android
are trademarks of Google Inc.

Santander is able to provide literature in alternative formats. The formats available are: large print, Braille and audio CD. If you would
like to register to receive correspondence in an alternative format please visit santander.co.uk/alternativeformats for more
information, ask us in branch or give us a call.

Santander UK plc. Registered Office: 2 Triton Square, Regent’s Place, London, NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England and Wales. www.santander.co.uk. Telephone
0800 389 7000. Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Our Financial
Services Register number is 106054. Santander and the flame logo are registered trademarks.



