& Santander

Exclusive to Santander Mortgage
holders only -10% cashback on
Santander Home Insurance

Cashback Terms and Conditions

Receive 10% cashback when you purchase any new Santander Home Insurance policy between 17 November
2025 and 8 December 2025. Please read the below to see what happens next.

1. Who qualifies for the cashback offer?

To qualify for the 10% cashback offer, your Santander mortgage account must be open at the time the
cashback is paid.

Santander mortgage account customers who already have a Santander Home Insurance policy underwritten
by Aviva and renew in the promotional period will also qualify for the 10% cashback.

2. Which Santander home insurance products are eligible for the cashback?

You're automatically eligible to receive the cashback when you purchase or renew any of the following policies
from our range of Classic or Plus cover:

o Santander buildings and contents policy
o Santander contents only policy
o Santander buildings only policy.

Your home insurance policy can be purchased online, over the phone or in branch. Customers renewing their
existing home insurance policies, underwritten by Aviva, will also be eligible.

3. When will | receive the cashback?
We'll arrange for the cashback to be paid within 120 days of your policy start date, providing;

o the cashback was on offer on the date you purchased your policy, or on the day that your renewed policy
started, or on the date your cover started

o you're a Santander mortgage customer at the time the cashback is paid

o you haven't cancelled your home insurance policy before the cashback is paid, and the premiums are
up to date.

4. How will | receive the cashback?

If you have a Santander current account, the cashback amount will be paid into this account. It'll show on your
statement as 'Ins Cashback’. If you don't have a Santander current account, you'll get a cheque in the post. We'll
do our best to tell you when the payment has been made.

5. What if | don't receive the cashback?

Occasionally we may need to carry out additional checks on the new or renewed policy, which may mean it
takes longer for the cashback to be paid. In the unlikely event that you don't receive the 10% cashback after
120 days, please contact us by email at home.insurance.incentive@santander.co.uk.

6. Can | receive more than one cashback?
o The cashback will only be paid once per customer
o For ajoint qualifying home insurance policy, only one cashback will be paid to the first named policyholder.


mailto:home.insurance.incentive@santander.co.uk

7. Other Terms and Conditions
o There's no minimum premium
o Cashback is payable for every qualifying home insurance policy

o Only Santander Home Insurance policies administered and underwritten by Aviva Insurance Limited are
eligible for the cashback offer

o The 10% cashback is calculated on the gross annual premium (including any add-ons purchased)
o This offer is subject to availability. We reserve the right to withdraw this offer without notice at any time

o Terms and Conditions, exclusions and limitations apply. For full details, please read the policy summary
and the policy conditions documents.

The promotor of this offer is Santander Insurance Services UK Limited (company number 01492302),
2 Triton square, Regent's Place, London, NW1 3AN. In this document, references to ‘'we' or 'us’ are references to
Santander Insurance Services UK Limited.

Santander Home Insurance is administered and underwritten by Aviva Insurance Limited. Registered in Scotland, No. 2116. Registered Office:
Pitheavlis, Perth, PH2 ONH. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority.

Santander UK plc. Registered Office: 2 Triton Square, Regent's Place, London, NW1 3AN, United Kingdom. Registered Number 2294747.
Registered in England and Wales. www.santander.co.uk. Authorised by the Prudential Regulation Authority and requlated by the Financial
Conduct Authority and the Prudential Regulation Authority. Our Financial Services Register number is 106054. You can check this on the
Financial Services Register by visiting the FCA's website www.fca.org.uk/register. Santander and the flame logo are registered trademarks.
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