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Terms and Conditions for credit and   
debit card cashback promotion 
18 February 2025 to 31 March 2025 

Summary terms 
• Open to Santander personal debit and credit Mastercard customers resident in England, Scotland, Wales and Northern 

Ireland. 18+ only. 
• The ‘promotional period’ will be 18 February 2025 to 31 March 2025. 
• Eligible participants can earn £15 cashback by completing 15 or more eligible purchases within the promotional 

period. 
• Only ‘eligible purchases’ which are cleared transactions will be counted for the cashback promotion. More information 

on what classifies as an eligible purchase can be found in the full Terms and Conditions. 
• To be eligible, you must have received the email sent by us regarding this offer. 
• To qualify for the £15 cashback, the primary cardholder must use the credit or debit card quoted in the email we’ve 

sent. 

Full Terms and Conditions for credit and debit card cashback promotion 18 February 2025 to 31 March 2025. 

By participating, all entrants will be deemed to have accepted and be bound by the cashback campaign Terms and 
Conditions. Please keep a copy for your information. 

Eligibility Open to Santander personal debit and credit Mastercard customers resident in England, 
Scotland, Wales and Northern Ireland. 18+ only. The purchases must be made using the card 
number mentioned in the email, and only by the person to whom the email is addressed.  

To qualify for the cashback of £15, you must complete 15 or more eligible purchases within the 
promotional period. 

Promoter Santander UK plc. 2 Triton Square, Regent’s Place, London, NW1 3AN (‘Santander’) 

Promotional period The promotion will run from 12am on Tuesday 18 February to 11.59pm on Monday 31 
March 2025. Only cleared transactions made during the promotional period will qualify for 
the promotion cashback. Spend outside the promotional period won’t be considered for the 
promotion cashback.   

Eligible purchases ‘Eligible Purchases’ are purchases of goods and services. Eligible Purchases don’t include balance 
transfers, cash advances, travellers’ cheques, foreign currency and money orders, interest, 
unauthorised or fraudulent transactions, account charges of any kind (if applicable), advances 
used for lottery or gambling payments, or Direct Debits or standing orders paid into the account. 

Cashback • Purchases can be seen on the list of your transactions in Online and Mobile Banking. It will 
also appear within your monthly statement. 

• Cashback will be credited only to open accounts. 
• The cashback will be credited after the promotional period and will appear on the cardholder’s 

statement in April, May or June, depending on when the statement is issued. It will appear 
under the transaction description “PROMOTIONAL CASHBACK”. 
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Data Protection Santander will only use the personal details supplied for the administration of the promotion and 
for no other purpose unless we have your consent. Your personal details will be kept confidential 
and secure in accordance with Data Protection legislation. For more information on how your 
data is processed please read how we use your personal data. Data will be stored for 3 months 
after the closing date before deletion. By participating in the promotion, you agree to the use of 
your personal data as described here. 

Liability Santander reserves the right to alter, cancel or withdraw the offer at any time. 

Santander UK plc. Registered Office: 2 Triton Square, Regent’s Place, London, NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England 
and Wales. www.santander.co.uk. Telephone 0330 9 123 123. Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Our Financial Services Register number is 106054. You can check this on 
the Financial Services Register by visiting the FCA’s website www.fca.org.uk/register. Santander and the flame logo are registered trademarks. 
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Santander can provide literature in alternative formats. The formats are: large print, braille and audio CD. If you’d like to 
register to receive correspondence in an alternative format please visit santander.co.uk/alternativeformats. For more 
information, ask us in branch or give us a call. If you are deaf, have hearing loss or speech loss, please use Relay UK at 
relayuk.bt.com. This is a free service that can help you communicate over the phone. If you’re using British Sign Language 
(BSL) and would like to use video relay, you can learn more at santander.co.uk by searching ‘accessibility’. 

https://www.santander.co.uk/assets/s3fs-public/AD_documents/using_my_personal_data_core0026jan24ipgcd.pdf
http://www.santander.co.uk
http://www.fca.org.uk/register
http://santander.co.uk/alternativeformats
http://relayuk.bt.com
http://santander.co.uk
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