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Sort code Account number

To be completed by, or on behalf of, the current Santander Edge Explorer current account holder

Mr                      Mrs                  Ms                    Miss      Other                 

First name

Middle name

Surname

To be completed by the person requesting to be added to a Santander Edge Explorer current account 

Mr                      Mrs                  Ms                    Miss                 Other                 

First name Email address

Middle name Mobile phone number

Surname

1 Adding a joint account holder to a Santander Edge Explorer current account 

Santander can provide literature in alternative formats. The formats are: large print, braille and audio CD. If you’d like to register 
to receive correspondence in an alternative format please visit santander.co.uk/alternativeformats. For more information, 
ask us in branch or give us a call. If you are deaf, have hearing loss or speech loss, please use Relay UK at relayuk.bt.com. 
This is a free service that can help you communicate over the phone. If you’re using British Sign Language (BSL) and would like to
use video relay, you can learn more at santander.co.uk by searching ‘accessibility’.

Please fill in the form using block capitals and black ink. Tick any boxes that apply.

Changing a Santander Edge® Explorer 
current account 
from sole to joint

If you’re asking to be added as a joint account holder to a Santander Edge® Explorer current account, please fill in this form and the ‘Changing 
an account’ form. Both can be found online at santander.co.uk/personal/support/current-accounts/joint-accounts or you can get copies from 
your local branch. Please make sure you send them back to us together in the post. 
The Santander Edge Explorer current account comes with insurance benefits. Please take time to read the Key Facts Document, General Terms 
and Conditions, Insurance Policy Wording Booklet and Insurance Product Information Documents. These contain important information about 
the current account and insurance benefits. These documents can be found online at santander.co.uk/currentaccounts. We’ll also send these to 
you in the post when we add you to the account. You should also download or print them for your records. 
It’s important that you read the documents noted above so that you understand the level of cover you’ll get with the Santander Edge Explorer 
current account. We’ve provided the key information about each insurance benefit below. You’ll also need to answer some questions to help you 
understand if the insurance benefits are right for you and if you’d be able to make a claim against any of them should you need to.
You can still be added as an account holder if you can’t use, or if you don’t have a need for, the insurance benefits right now. Please note, there’s 
a monthly fee to maintain this account. We’ll continue to take this fee from the account each month. You won’t be charged an additional amount 
for becoming a joint account holder. We’ll continue to charge this fee even if you don’t use the benefits available with this account. 
Please note, to be added as a joint account holder, you must be aged 18-73 and live at the same UK address as the existing account holder.
You can only have one Santander Edge Explorer current account. 

http://santander.co.uk/alternativeformats
http://relayuk.bt.com
http://santander.co.uk
https://www.santander.co.uk/personal/support/current-accounts/joint-accounts
http://santander.co.uk/currentaccounts
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With Chubb’s travel insurance, you’ll get worldwide cover (except Cuba) for you and your immediate family. It’s important that you 
understand what’s covered under the travel insurance, please review the key points below.

Here’s what’s included

 Cover includes you and your partner up to the age of 74 and any dependent children under 18 who live at the same home address 
(23 or under if in full –time education).

 Unlimited overseas medical expenses.
 Cancelling your holiday or cutting it short unexpectedly – up to £5,000 per person.
 Personal property if items are lost, stolen or damaged – up to £2,000.
 Overseas legal expenses – up to £25,000.
 Winter sports cover.

Here’s what’s not included
  Anything related to a pre-existing medical condition that you haven’t told Chubb about – please see below.
  Trips that don’t start and end in the UK.
  Flight delays under 12 hours.
  Travel to an area where the Foreign, Commonwealth and Development Office (FCDO) has advised against any travel that isn’t essential 

(except for cancellation claims).
  Financial failure of your travel provider.
  Trips lasting more than 31 days.

For each successful claim, you’ll be charged £75 excess per person per section.
Partners and children are only covered for trips that include at least one account holder.
To understand what a pre-existing medical condition is, please refer to the Santander Edge Explorer current account webpage. Chubb 
can cover some pre-existing medical conditions but only if you’ve told them and they agree to cover it. In some cases, the terms of your 
policy might change, or you might have to pay extra. If you want to discuss pre-existing medical conditions before you’re added as an 
account holder, you can contact Chubb on 0800 519 8034, Monday to Friday 9am-5pm.

You’re covered for any vehicle you’re in, regardless of whether you’re driving or a passenger. It’s important that you understand what’s 
covered under the travel insurance, please review the key points below. 

Here’s what’s included in UK

 Assistance at the roadside, or at home, day or night.
 Diagnosing the fault with your vehicle and attempting to repair it.
 Taking you, and your vehicle, to the nearest garage or your home address.
 Unlimited call outs.
 Onward travel arrangements.

Here’s what’s included if you breakdown abroad

 Assistance at the roadside or where you’re staying.
 Recovery to the nearest garage for repair.
 Replacement vehicle, onward travel arrangements or hotel accommodation up to the value of £1,000, if garage repair of your vehicle 

isn’t an option.
 Recovery to the UK.

Here’s what’s not included
  Vehicles that don’t meet legal requirements, e.g. untaxed, uninsured or without a valid MOT.
  Vehicles exceeding the weight limits.
  Commercial vehicles carrying people and or goods for money. Examples include taxis, delivery vehicles and vans.
  Faults due to lack of routine maintenance.
  Repeat breakdowns that occurs within 28 days of Allianz attending to a breakdown caused by the same or similar fault.

2 Worldwide family travel insurance, administered and underwritten by Chubb European Group SE (CEG)

3 UK and European breakdown cover, underwritten by AWP P&C SA and administered by Allianz Assistance a trading name 
      of AWP Assistance UK Limited
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This benefit provides worldwide cover for Edge Explorer account holders and their family if their mobile phone is lost, stolen or accidentally 
damaged. You’re also covered if your device breaks down or develops a fault after the manufacturer’s warranty has expired. 
It’s important that you understand what’s covered under the mobile phone insurance, please review the key points below.  

Here’s what’s included

 Worldwide cover for loss, theft, accidental damage or breakdown of up to 4 mobile phones.
 You can claim for a maximum of 4 incidents in any 12 month period.
 For phones that have broken down or been damaged, we’ll arrange for your mobile to be repaired, with most customers having the 

option to have a repair van come to them. We only use genuine parts.
 All replacement models use genuine parts and will have been refurbished by the manufacturer or a different repairer approved 

by the manufacturer.
 Cover includes you, your partner, and any dependent children under 18 who live at the same home address. Dependents are covered up 

until 22 if they’re still in full-time education.

Here’s what’s not included
  Mobile phones bought for more than the maximum price of £2,000.
  Mobile phones that you’ve deliberately put in harm’s way.
  Cosmetic damage, like dents and scratches.
  Any private purchases or counterfeit devices.
  Foldable mobile phones with an unfolded screen greater than 8 inches.
  Gadgets and connected home devices.
  Rented mobile phones.

Repairs and replacements will only be arranged when you’re in the UK. For each successful repair claim, you’ll be charged an excess of 
£75. For each successful replacement claim, you’ll be charged an excess of £135. 
You’ll need to provide proof of purchase or supporting documentation for any claim. 

4 Worldwide family mobile phone insurance, administered by Likewize Device Protection UK Limited and underwritten 
      by Aviva Insurance Limited

To be completed by the person requesting to be added to a Santander Edge Explorer current account. 
Do you have any travel insurance, breakdown cover or mobile phone insurance that you plan on keeping alongside this account? 
These could be standalone insurance policies, or included in other products or services you have. 
For example, another packaged bank account.       Yes              No

If Yes, please specify by ticking all that apply 

    Travel insurance 

    Breakdown cover 

    Mobile phone insurance  

If you’re planning to keep any existing cover you have then please bear in mind that you might be paying more than you need to for 
insurance cover you don’t need. In addition, if you do have two of the same insurances in place, you’ll only be able to claim on one. 

Do you go on holiday at least once a year, either overseas or for at least 2 nights in the UK?     Yes              No

Do you ever travel in a vehicle, as a driver or passenger?        Yes              No

Do you, or anyone in your family, own a mobile phone that’s for personal use?     Yes              No

Based on the information you’ve read, in the event of needing to make a claim of any of these insurances, 
do you think you’d be able to claim?       

Yes
              

No

If you’ve answered no to any of the above questions, then please bear in mind that you might not be able to use some or all of the 
insurances. You’ll still have access to the insurance benefits if your circumstances change in the future and you can use them. The 
existing bank account fee will continue to be charged each month. You can still have the Edge Explorer current account if you only want 
the banking related services.

5 Insurance Needs and Eligibility to Claim
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I understand that my personal data will be shared with Santander’s insurance providers so that they can provide me with the 
Edge Explorer insurance benefits. This will include information you provide to us in your application such as your name, address 
and date of birth.
Please see their privacy notices included in the Insurance Policy Booklet for full information on how they will use your data.
By signing the box below, you are telling us that:
  you’ve read the Key Facts Document, General Terms and Conditions, Insurance Policy Wording and Insurance Product

 Information Document
  you understand the level of cover you’ll get when you’re added as a joint account holder to the Edge Explorer current account

Signature of joint account holder being added Print name  

Date                                                             

6 Declaration

Santander UK plc. Registered Office: 2 Triton Square, Regent’s Place, London, NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England and Wales. www.santander.co.uk. Telephone 
0330 9 123 123. Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Our Financial 
Services Register number is 106054. You can check this on the Financial Services Register by visiting the FCA’s website www.fca.org.uk/register. Santander and the flame logo are registered trademarks.BA
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http://www.santander.co.uk
http://www.fca.org.uk/register
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