
Receiving the Railcard  
 We will review your Santander account after the eligibility 

period ends. If you qualify, the Railcard code will be sent out 
by 31st July 2024. You will have 30 days from receiving the 
Railcard code to redeem it. 

 You will receive a unique code which only you can redeem.  
Only one code will be sent per customer regardless of the 
number of accounts opened. 

 You will need to have access to Online and/or Mobile banking  
to access your Railcard code. 

 The code can be redeemed by visiting  
secure.santander-railcard.co.uk. You can choose a digital or 
physical Railcard.

 We reserve the right to not send out a Railcard code if we 
suspect the offer is being abused.

General terms 

1. In these Terms, ‘we’, ‘us’ or ‘our’ means Santander UK plc.

2. In these Terms, ‘you’ means Person or Persons named  
on the account.

3. The offer is not transferable.

4. We reserve the right to withdraw, alter or replace this offer at 
any time and without notice to you.

5. These Terms apply in addition to and should be read together 
with the terms and conditions contained in the Railcard 
offer Terms & Conditions, Santander 16-25 Railcard Terms & 
Conditions, our General Terms & Conditions and the Key Facts 
Document which govern the Santander account.

These terms and conditions govern our ‘railcard offer’ for eligible customers. The offer period starts on 9th April 2024 and ends on 
30th April 2024 but may, at our sole discretion, be withdrawn earlier (see general term 4 below).  

To be eligible for the 4 Year Railcard, you must:
  Be aged between 20 and 25 on 30th June 2024.
  Complete an application for a new Everyday, Santander Edge or Edge Up account within the offer period (see general term 4). 
  Pay at least £500 into your Santander account by 14th May 2024.
  Setup Online and/or Mobile banking.
  Continue to hold your Santander account until you receive the Santander Railcard. 

You won’t qualify for the offer if any of these apply:
  You’re not a UK resident.
  You have an existing open Santander bank account before 9th April 2024.
  You have an existing Santander Railcard. Only the person named on the account will be able to claim the Railcard.
  You open a joint account. The offer is only available to sole accounts with one Railcard per account on offer.

Santander railcard offer   
Terms and conditions

Santander UK plc. Registered Office: 2 Triton Square, Regent’s Place, London, NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England and Wales. www.santander.co.uk. 
Telephone 0330 9 123 123. Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. Our Financial Services Register number is 106054. You can check this on the Financial Services Register by visiting the FCA’s website www.fca.org.uk/register. Santander and the flame logo 
are registered trademarks.BA
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