
This data protection statement is the full version and intended to relate to the shortened version which is 
documented separately.  At any particular Santander Media Relations event, attendees would be given the 
shortened version prior to the event which provides them with basic data protection related information 
and refers them to the full version should they want to find out more details. 
 
Data Protection Statement 
 
Introduction 
Your personal data is data which by itself, or with other data available to us can be used to identify you. We are 
Santander UK Plc, the data controller. This data protection statement sets out how we’ll use your personal data. 
You can contact our Data Protection Officer (DPO) at 201 Grafton Gate East, Milton Keynes, MK9 1AN if you have 
any questions. 
 
This statement relates to the use of personal data obtained in relation to registration for events organised and 

arranged by us as well as attendance at and participation in the events. It covers the processing of personal data 

in relation to that event. Such events may include conferences, visits, dinners, talks, quiz nights, etc.  Any 

references to ‘we’ or ‘us’ are references to Santander UK Plc. 

Where the personal data of two or more people are collected as part of this registration process or in relation 
to participation in the event, this data protection statement applies to each person separately. 
 
The types of personal data we collect and use  
As part of your registration for and participation in the event we’ll use your personal data for the reasons set 
out below. The personal data we use may be about you as an individual or in a business capacity and may include: 
 Full name, personal and business details including contact information (e.g. home and business address, 

personal and business email addresses, home, business and mobile telephone numbers); 
 Date of birth and/or age (e.g. to make sure that you’re eligible to take part in the event);  
 Personal data about other named individuals, e.g. guests that may accompany you to the event. You must 

have their authority to provide their personal data to us and share this data protection statement with 
them beforehand together with details of what you’ve agreed on their behalf 

 Participants at the event may be given the opportunity to indicate individual requirements, e.g. those 
relating to diet or mobility. This information will be processed only to ensure that these requirements are 
taken into account and will not be used or stored beyond that single event; 

 Photographs/pictures, presentations, audio and video recording of speakers and participants and live web 
streaming of this public event may be taken. They may be reproduced in various media including our 
publications, websites, social networks, TV channels and the press, in connection with the event, or for 
further promotional activities. However, a photograph portraying a particular individual may be published 
only with the explicit consent of that individual; and 

 If you wish that your image or voice is not recorded and published, for compelling and legitimate grounds 
relating to your particular situation, please contact the event organisers who will accommodate your 
needs, if possible. 

 
We will process your data in accordance with Data Protection legislation. 
 
Providing your personal data 
Where the provision of personal data is optional you will be told this. In all other cases you will need to provide 
the information if you want to register for and take part in the event. 
 
Using your personal data: the legal basis and purposes 

We collect and process your personal information for the following purposes: 

 Maintaining clear contact information for the event, visit, booking, and provision of services.  We will hold 

your name, address, email address, phone number and other relevant contact details you provide to us, 

and will use this information to maintain contact with you to provide your requested services and manage 

their delivery.  We retain relevant information in our events record for 3 years after the most recent visit 

or event you attend. 



 Providing you with necessary and preferred services.  Where relevant, we will also collect data for the 

provision of services, your reason(s) for attending the event or visiting our premises, your nationality and 

passport/identity card and driving licence details, your car registration, and/or any service preferences 

you request specifically (e.g. dietary requirements) as well as photos and videos of the event.  This may 

include you providing sensitive personal information.  We will not retain this information for any longer 

than necessary for the provision of the specific event or visit, which might require you to provide it on 

successive occasions. 

 Providing you with details of future events organised by us.  While we retain your contact information, we 

will contact you about future events we believe may be of interest to you providing you have given us 

explicit consent to do so.  Consent may be withdrawn at any time. 

 The operation of CCTV on our sites for the safety of our staff and visitors and to assist with the prevention 

and detection of crime.  Further details can be found by calling the number displayed on the CCTV signs 

displayed on our premises. Where events are held in venues not controlled by Santander, the venue 

owners will be responsible for the operation of their CCTV systems. For more information please contact 

the venue owner 

We’ll process your personal data: 
1. As necessary to perform our contract or agreement with you for the relevant event: 

a) To take steps at your request prior to entering into it;  
2. As necessary for our own legitimate interests or those of other persons and organisations, e.g.: 

a) To contact you to request your participation in future events; 
3. Based on your consent, e.g.: 

a) When you request us to disclose your personal data to other people or organisations such as a 
company organising an event on our behalf, or otherwise agree to disclosures and; 

b) To send you marketing communications where we’ve asked for your consent to do so. 
 
You are free at any time to change your mind and withdraw your consent. The consequence might be that 
Santander UK can’t do certain things for you. 
 
We may keep your contact details, and the details of events you have attended so that we can invite you to 
future events. If you no longer wish to be contacted about future events please contact the Santander Media 
Relations team directly. 
 
Sharing of your personal data 

Subject to applicable data protection law we may share your personal data with: 

 Sub-contractors and other persons who help us provide our events, products and services; 

 Companies and other persons providing services to us (e.g. to manage the event); 

 Our legal and other professional advisors, including our auditors; 

 In an emergency or to otherwise protect your vital interests; 

 To protect the security or integrity of our business operations; and 

 Anyone else where we have your consent or as required by law. 

 
Criteria used to determine retention periods 
The following criteria are used to determine data retention periods for your personal data: 

 Retention in case of queries. We’ll retain your personal data as long as necessary to deal with your 
queries in relation to the event 

 
Your rights under applicable data protection law 
Your rights are as follows (noting that these rights don’t apply in all circumstances and that data portability is 
only relevant from May 2018): 
 

 The right to be informed about our processing of your personal data; 



 The right to have your personal data corrected if it’s inaccurate and to have incomplete personal data 
completed; 

 The right to object to processing of your personal data; 

 The right to restrict processing of your personal data; 

 The right to have your personal data erased (the “right to be forgotten”); 

 The right to request access to your personal data and information about how we process it; 

 The right to move, copy or transfer your personal data (“data portability”); and 

 Rights in relation to automated decision making including profiling. 
 
You have the right to complain to the Information Commissioner’s Office. It has enforcement powers and can 
investigate compliance with data protection law: ico.org.uk. 
 
For more details on all the above you can contact our DPO or request the ‘Using My Personal Data’ booklet by 
asking for a copy from the event co-ordinator or online at santander.co.uk. 
 
Group companies 
For more information on the Santander group companies, please see the ‘Using My Personal Data’ booklet. 


